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APPENDIX DEVELOPMENT AND MAINTENANCE 
 
This Appendix is developed in support of the City of Los Angeles Emergency Operations Plan 
(EOP) to facilitate response during incidents in need of emergency fuel. 
 
This Appendix is developed in cooperation and with input from the City departments with 
primary response or support activities, as well as input from appropriate non-City agencies with 
identified activities related to fuel. 
 
This Appendix is developed to describe the overall citywide response function and capabilities, 
and is to be used by each department identified within this Appendix to develop their own 
standardized operating procedures (SOPs) specifically for their department to direct tactical 
operations. When developing SOPs, each department is to take into consideration all of the 
activities identified in this plan directly related to their own department, as well as how those 
activities interact with, support, or require support from other departments identified within 
this plan. Departments must ensure that their SOPs are inclusive of planning for people with 
disabilities and others with access and functional needs. If, at any time, any department 
identifies a conflict in how their field response or support activities are performed in 
comparison to what is described in this Appendix and/or identifies a conflict between their 
listed activities and/or responsibilities within this Appendix and how they relate to or support 
another department’s listed activities, such conflict is to be immediately reported to the 
Emergency Management Department–Planning Division. 
 
If, at any time, a department, agency, or stakeholder to this plan changes, develops, or amends 
any policy, procedure, or operation that will change or affect the contents of this document, 
that entity is to immediately notify the Emergency Management Department–Planning  
Division. 
 
This Appendix is to be corrected immediately upon notification or observation of any 
operational errors or conflicts. Such corrections are reflected within the Record of Changes. 

 
Every other year, a formal review of this Appendix will be conducted by departments and 
agencies that are identified within the Appendix, as well as any other departments or agencies 
that may need to be part of the review process. The Emergency Management Department –
Planning Division will lead such an effort. Upon completion of such formal review, all 
corrections to the Appendix will be reflected within the Record of Changes. 



APPROVAL AND IMPLEMENTATION 
 
This document is a Functional Support Appendix to the City (EOP). It serves as either a stand-
alone plan or companion document to an applicable Hazard Specific Response Annex to the 
EOP. The Appendix was developed with input from all applicable City of Los Angeles 
departments and allied stakeholders. Upon completion, it is reviewed by the City’s Emergency 
Management Committee (EMC). When approved by the EMC, it presents the Appendix to the 
Emergency Operations Board (EOB) with a recommendation for approval. Upon review and 
approval by the EOB, the Appendix goes to the Mayor of the City of Los Angeles with a 
recommendation to approve and forward to the City Council for adoption.   
 
Upon formal approval by the Mayor and adoption by the City Council, this plan becomes an 
official Appendix to the City of Los Angeles EOP. 
 
This Appendix was developed with input from all applicable Los Angeles City departments. This 
Appendix is compliant with the Federal Emergency Management Agency (FEMA) 
Comprehensive Preparedness Guide (CPG) 101, Developing and Maintaining Emergency 
Operations Plans, Version 2.0 (CPG 101 V.2)1. 
 

 

 

 

 

 

 

 

 

 

 

 

 

                                                      
1Developing and Maintaining Emergency Operations Plans. Comprehensive Preparedness Guide (CPG) 101, version 
2.0 ed. (n.p.: U.S. Department of Homeland Security, Federal Emergency Management Agency, 2010). 
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CITY EMERGENCY OPERATIONS PLAN/ANNEX CROSS REFERENCE  
 
During the response, the following functional support shall be used as deemed necessary:   
 

 Throughout this document, where public information and communication with the 
public is referenced, see the Emergency Public Information Annex. 
 

 Where internal communications systems is referenced, see the Communications Annex. 
 

 Where early warning and notification is referenced, see the Early Warning and 
Notification Annex. 
 

 Where sheltering, mass care, mass feeding and the provision of functional needs 
support services (FNSS) is referenced, see the Mass Care and Sheltering Annex; 
Resettlement Processing Center Annex; and Logistics Annex. 
 

 Where reference is made to evacuations, see the Evacuation Annex. 
 

 Where reference is made to Federal, State, Local or Non-Governmental Organizations 
providing recovery information, see the Local Assistance Center Annex and Recovery 
Annex. 

 

 Where reference is made to response and restoration of critical infrastructure, see the 
Critical Infrastructure Annex. 
 

 Hazard Specific Annexes include the Tsunami Annex, Earthquake Annex, Adverse 
Weather Annex, Brushfire Annex, Urban Flooding Annex, Off-Airport Major Aircraft 
Response Annex, Debris Flow Annex, Civil Disturbance Annex, Terrorism Annex and 
CBRN Annexes (Chemical, Biological, Radiological, and Nuclear). 

 

 All actions related to fulfilling the purpose of this Appendix will adhere to the City of Los 
Angeles Citywide American with Disabilities Act (ADA) guides, documents, and 
checklists. 
 

 Where City Departments have tasks assigned relative to this Appendix, please refer to 
that specific department’s Standard Operating Procedures. 



BACKGROUND 
 
The Fuel Appendix is a support document for use during emergency response and recovery 
efforts. This Appendix is designed to be scalable and implemented during small to large scale 
incidents. The efficient delivery of resources at a moment’s notice is the core of logistics. While 
it is difficult to accurately predict the location, frequency, and scale of an emergency or 
disaster, it is possible to plan for the coordination of available fuel resources during such 
incidents. The information in this Appendix reflects City of Los Angeles procedures and assigned 
responsibilities for the logistical coordination of fuel. 
 
This Appendix provides information regarding types of fuel contracts, and citywide and 
department specific fuel assets and resources including alternative fuels and processes for 
emergency fuel requests, emergency fuel distribution, fuel transportation, and fuel staging. 
 
Fuel is an important component in first responder transportation, power generation, and the 
movement of resources and goods. The City operates and maintains a range of vehicles and 
machinery requiring different fueling options. The City of Los Angeles understands during an 
emergency, key fuel sources for City departments may be interrupted, obstructed or damaged. 
Due to the unpredictability of the scale of damage to fuel resources the City may contact 
vendors to fulfill any unmet needs.   



 

I. PURPOSE, SCOPE, SITUATION, AND ASSUMPTIONS 
 

A. Purpose 
The purpose of this Appendix is to provide for the orderly and coordinated response of 
all or any part of the population of the City of Los Angeles if it is determined that such 
action is the most effective means available for protecting the population from the 
effects of an emergency situation. Organizations, operational concepts, responsibilities, 
and procedures for fuel resource logistics during an emergency are defined within this 
Appendix.  
 
The Appendix details government responsibilities for the managed response of fuel 
resources. This Appendix can be used in conjunction with other annexes and appendices 
designed for the protection of the population. This Appendix is applicable to all locations 
and to all agencies, organizations, and personnel with fuel assets and fuel-related 
responsibilities. 
 
This Appendix has been developed to meet the following objectives: 

 Provide a concept of operations for logistical fuel requests, distribution, and 
alternative fuel resources. 

 Provide a common understanding of the roles and responsibilities of key 
stakeholders involved in procuring and managing emergency fuel during a local 
emergency. 

 Document alternatives for obtaining emergency fuel to aid City department 
response activities during emergencies. 

 Provide a coordinated fuel logistics system compliant with the Standardized 
Emergency Management System (SEMS), the National Incident Management System 
(NIMS) and relevant City, County, State and Federal laws. 
 

B. Scope 
Effective incident management begins with a host of preparedness activities conducted 
well in advance of any potential incident. Preparedness involves an integrated 
combination of: planning; training; exercises; personnel qualification and certification 
standards; equipment acquisition and certification standards; and publication 
management processes and activities. 

 
This Appendix is applicable to Los Angeles City departments with Emergency Operations 
Organization (EOO) responsibilities and other departments with essential resources.  Of 
particular importance to this Appendix are: 

 City Departments with emergency public safety functions. 

 City Departments having routine interaction with the public. 

 City Departments performing emergency public safety or other critical services. 



C. Situation Overview 
1. Characteristics 

a) Location 
The City of Los Angeles covers 498 square miles with approximately 468 square 
miles of land (214 square miles of which are hills and mountains) and 
approximately 29 square miles of water. The San Gabriel and Santa Susana 
Mountains bound the City on the North and the Santa Monica Mountains extend 
across the middle of the City. The Palos Verdes Hills and Pacific Ocean bound the 
City on the South and West. 

 
b) Demographics 

According to the California Department of Demographic Research Unit’s “E-1 
Population Estimates for Cities, Counties, and the State2”, the 2016 population 
estimate for the City of Los Angeles is 4,030,904. This breaks down to 
approximately 8094 persons per square mile. 
 
The City of Los Angeles is one of the most diverse cities in the world. Angelenos 
speak nearly 200 languages and are part of many different religious and belief 
systems. Community members who live, work, and play in Los Angeles include 
people with disabilities and others with access and functional needs. 
 
This plan will use the phrase people with disabilities and others with access and 
functional needs to describe both those that meet the definition of disability as 
well as people who may or may not meet the definitions of civil rights laws or 
some of the 60 plus diverse definitions of disability3. The definitions for people 
with disabilities as well as others with access and functional needs are provided 
below: 

People with Disabilities 
“Disability” in this context is a legal term rather than a medical one. It refers to a 
Federally protected class under the 1990 ADA. Nationally, people with 
disabilities make up about 20% of the population. To be in compliance with the 
law, emergency managers must apply the concepts of accessibility, inclusion, 
and nondiscrimination in providing services to the general public which includes 
communication of public information and warnings, transportation, mass care 
and sheltering, and evacuations.   

 
Others with Access and Functional Needs 
“Others with Access and Functional Needs” is a broad definition that includes 
anyone who might have additional needs before, during, or after a disaster in 

                                                      
2 California Department of Finance, E-1 Population Estimates for Cities, Counties, and the State, January 1, 2015 
and 2016 
3 Los Angeles Department of Public Health, “Adult Disability in Los Angeles County.” LA Health. Sept. 2006 



accessing services. This includes individuals that may or may not meet the 
definitions of disability under existing civil rights laws, such as people with 
limited or no English language proficiency, individuals that are institutionalized, 
women in late-term pregnancy, or those with limited or no access to 
transportation. With this broader definition, about 50% of the population is 
considered to have an access or functional need. Anyone with a disability has an 
access and functional need, but not everyone with an access and functional need 
has a disability. 
 

2. Vulnerabilities 
The City of Los Angeles has multiple, accessible, redundant warning and notification 
systems that it will utilize to reach the public for warnings, notification, and support. 
The primary mode of notification will be the NotifyLA application.  Other modes will 
include news releases and public service announcements to the media and directly 
through social media.  Factors to consider are the type of disaster, the population 
density, and the terrain in areas of Los Angeles. In some instances, the 
consequences of a disaster, along with terrain and the geographical area, may 
impact the effectiveness of notification systems.  
 
The City of Los Angeles recognizes that disasters may exhaust local resources. The 
City continues to develop, update and/or maintain memorandum of understandings 
(MOUs), memorandum of agreements (MOAs), and contract amendments with 
private vendors to increase response capability and available resources. In addition, 
the City of Los Angeles’ Business Operations Center (BOC) maintains communication 
channels with the private sector who may provide donations in an emergency. 
 
Due to the population density and terrain of the City of Los Angeles, the City 
recognizes that, despite a good faith effort, it may not have the capabilities or 
resources to reach every individual in terms of public warnings, notification and/or 
support.   

 
D. Assumptions 

This Appendix was created to integrate the concepts and structure defined by the 
National Incident Management System (NIMS), the California Standardized Emergency 
Management system (SEMS), and the National Incident Command System (ICS). 

 All City, State, and Federal processes, procedures, and protocols reflected or 
referenced in this document were current as of the date of approval of this 
Appendix.  Before implementing this Appendix, confirm that the processes, 
procedures, and protocols are unchanged.  If necessary, before implementing, 
modify the Appendix to reflect updated processes, procedures, and protocols. 

 Only departments that have a supporting or response role to an emergency event 
requiring fuel support will be included in this Appendix. The departmental roles 
listed are limited to those applicable to the event. 



• In any disaster, primary consideration is given to the preservation of life.  
Additionally, time and effort must be given to providing critical life-sustaining needs.   

• In a catastrophic incident, damage control and disaster relief will be required from 
the State, Federal, and other local governments, as well as private organizations. 

• The City (EOC) may or may not be activated in support of an event.  EOC activation 
will be determined based on the scope and scale of the event. 

 Electronic communications and information technology systems will be compliant 
with Section 508 of the Rehabilitation Act. 

 All printed public education material produced to support this Appendix for 
distribution to the general public shall be available in multiple accessible formats.  

 Vital infrastructure such as potable water supplies, electrical power, natural gas and 
sewer services could be compromised.  Re-establishment of these vital resources 
will be critical. 

 Transportation infrastructure could be damaged and in limited operation.  Vital 
vehicle and rail corridors could be damaged and impassible.  Re-establishment of 
transportation infrastructure will be critical. 

 Communications infrastructure could be damaged, causing disruption in land-line 
telephone, cellular telephone, radio, microwave, computer, and other 
communication services.  Re-establishment of communications infrastructure will be 
critical. 

 Vital infrastructure such as potable water supplies, electrical power, natural gas, and 
sewer services could be compromised.  Re-establishment of these vital resources 
will be critical. 

 Response timing will be affected by availability of transportation assets and post-
event condition of transportation infrastructure. 



 

II. CONCEPT OF OPERATIONS  
 

A. Terminology 
 

Alternative Fuels: Any material or substance that can be used as fuel and is not 
considered conventional fuel. Some well-known alternative fuels include biodiesel, 
bioalcohol (methanol, ethanol and butanol), chemically stored electricity (batteries and 
fuel cells), hydrogen, non-fossil methane, non-fossil natural gas, vegetable oil, and other 
biomass sources.  
 
Conventional Fuels: Include fossil fuels such as petroleum oil, coal, propane, and natural 
gas. 
 
Compressed Natural Gas (CNG): A fossil fuel substitute for gasoline (petrol), diesel fuel, 
propane petroleum gas, or liquefied petroleum gas. CNG stations in the City are pipeline 
based. If a CNG station is shutdown, fueling would be diverted to the nearest Liquefied 
Natural Gas (LNG) station or nearest working CNG station. LNG stations in the City are 
also capable of producing CNG, which is stored in above ground tanks. 
 
Fuel: Any material that stores potential energy in forms that can be released and used 
as heat energy. In this document fuel refers to liquefied petroleum gas, chemical liquid 
fuels such as naturally derived petroleum, and artificial fuels such as diesel, gasoline, 
and electrical power. 
 
Fuel Automation System: A system implemented by the Department of General 
Services (GSD) to centrally track fuel levels, fuel site alarms, and fuel consumption per 
vehicle. 
 
Jet-A Fuel: A mixture of different hydrocarbons made from petroleum with good low 
temperature flow behavior.  
 
Liquefied Natural Gas (LNG): A natural gas (predominantly methane, CH4) that has been 
converted to liquid form for ease of storage and transport. In the City, LNG is trucked 
and delivered to LNG fuel stations and stored in above ground tanks. In the event of a 
power outage, LNG fueling stations are fitted with emergency generators to sustain 
operations. LNG stations in the City are also capable of making CNG. (NOTE: MAKING or 
STORING)  
 
Portable Generator: A gas or diesel-powered device that provides temporary electrical 
power. 
 
Propane: Liquid petroleum gas used to power forklifts and generators. 
 



For a list of acronyms, see Attachment E-1 
 

B. Fuel Vendors 
The Department of General Services (GSD) Fuel Services and Environmental Compliance 
Division (Fuel Services) is responsible for Citywide fuel contracts and maintains the 
contracts and relationships of any fuel vendor and fuel delivery service that supply City 
departments. City departments are expected to place orders for fuel through GSD Fuel 
Services to meet their routine needs. Contracts incorporate emergency provisions for 
fuel during an emergency.  
 
 

C. Proclaimed Emergencies 
If there is a proclaimed emergency in the City, the City Emergency Operations Center 
(EOC) is activated and emergency requests are requested through the City EOC 
Operations Section for approval and forwarded to the Logistics Section. The resource 
request flow is as follows:  
 

 

 
1.   EOC Activation 

GSD sends representative to the Logistics Section, one of whom will be the 
Ground Support Unit Leader for fuel.  

2.   Fuel Resources Requested 

 Field Incident Command Post (ICP) or Department Operations Center (DOC) 
requests fuel from the EOC Operations Section using the EOC Resource Request 
Form. 

 The Operations Section validates the request and forwards it to the Logistics 
Section. 

 The Logistics Section receives the request through WebEOC or other means and 
the Ground Support Unit Leader is responsible for fulfilling the request.  
 



If fuel contracts are not sufficient to fulfill a request for fuel in support of the 
emergency, the EOC Logistics Section has the option to work with the Business 
Operations Center (BOC) to procure using the Functional Needs Support Services 
(FNSS) Resource List, and other non-contract vendors for fuel and fuelrelated 
requests through a bidding process detailed in the Logistics Annex.  

3. Fuel Resource Fulfillment 

 The Ground Support Unit Leader contacts GSD’s Fuel Services Division to match 
the request (type, amount, transportation, closest source to delivery site, etc.).  

 Transportation of the fuel is the responsibility of vendor. Travel routes are 
coordinated with the Transportation Branch. If drivers are needed for transport 
of fuel, this is coordinated with the Personnel Unit Leader.  
• If the Ground Support Unit Leader is unable to fulfill the request with City 
resources or the FNSS Resource List, the request will be pushed to the BOC to 
find an agent in the private sector.  

4. Resource Tracking and Demobilization 

 • The Ground Support Unit Leader documents and tracks fuel services that 
support transportation needs.  

 • The Ground Support Unit Leader ensures all fuel supplies are demobilized and 
returned to their appropriate departments.  
• All documentation is provided to the Planning Section Documentation Unit 
Leader for after action reporting.  

D. Emergency Fuel Requests 

 • Departments are directed to first contact GSD Fuel Services for fuel during an 
emergency.  

• If Fuel Services is unable to fulfill the request, departments or DOCs will use a 
standardized request form (See Attachment E-2: Sample EOC Resource Request 
Form) to request fuel resources from the EOC. The form requires information from 
the requestor such as exact specifications of the resource requested, delivery 
location and time of delivery. The request is received by the EOC Operations Section 
are processed and forwarded to the Logistics Section. Departments should specify 
the following information 
o Name of Department 
o Type of Fuel Requested 
o Delivery Location: Name and Address Amount of Fuel Needed (full load = 8000 

gallons) 
o Special Needs or Distribution Apparatus  
o Specify Need for Fuel Operator 
o At the EOC level, if internal City resources are not available, the EOC Logistics 

Section and Administration and Finance Section will work to enact an emergency 
contract for emergency fuel purposes. To meet requests the following resources 
are available: Purchase or Rental from a Vendor 

o Mutual Aid 
o Assistance for Hire 



o Business Operations Center 
o FNSS Resource List maintained by the Emergency Management Department 

(EMD) (available in electronic and hard copy format in the EOC Logistics Section, 
EMD and GSD) 

o  Should these contracts not be able to meet the operational need, the City EOC 
will forward the request to the Operational Area and request additional 
resources through the SEMS process. 

 When the EOC is not activated, any departmental fuel issues will be communicated 
to the GSD Fuel Services and Environmental Compliance Division. If this Division is 
not available, the Supply Services Division is available as an alternate contact. GSD 
will contact and work with staff and fuel contractors listed in Attachment E-3: GSD 
Fuel Emergency Contact List for Staff and Contractors for fuel emergencies. 
 

E. Emergency Fuel Distribution 
GSD will coordinate fuel resources during an emergency. GSD assists with coordinating 
suppliers, distribution priorities, vehicles and delivery routes. City Fuel sites will be 
accessible to City employees with fuel cards and transmitters located on the vehicles.  
 
The City assigns fuel cards or vehicle transmitters for each City vehicle to obtain fuel. 
However, at the Los Angeles Police Department (LAPD), some fuel cards are assigned to 
individuals (primarily staff who use motorcycles), so the use of the card is not restricted 
to a particular vehicle. 

F. Fuel Transportation 
Vendors are responsible for transportation and delivery of fuel whether in response to a 
direct department fuel order or a City EOC directed request. However, vendors are 
required to contact GSD prior to embarking on delivery to confirm routes and facilitate 
site access. The City maintains fuel delivery vehicles which may be used to make fuel 
deliveries if necessary.  
 
If an emergency is proclaimed or declared and/or the City EOC has been activated, GSD 
will also assist in planning priority routes, facilitating transportation access and escorts 
with Los Angeles Department of Transportation (LADOT) and LAPD.  

G. Alternative Fuels 
The GSD Alternative Fuel Infrastructure Unit (AFIU) develops and maintains LNG and 
CNG fueling facilities The LNG fueling facilities have the ability to dispense CNG from 
LNG or Liquefied Compressed Natural Gas (“LCNG”). The Department of Public Works 
Bureau of Sanitation (Sanitation) and the Department of Public Works Bureau of Street 
Services (Street Services) use the majority of the City’s alternative fuels.  
 
LNG fuel will be available for request under the same request methods for all other City 
fuels.  

H. Emergency Fuel Network 
GSD has developed an Emergency Fuel site Network comprised of thirteen existing fuel 
sites located strategically throughout the City. The network will provide access to fueling 



in the event of a disaster, emergency, or widespread power outage. Both unleaded and 
diesel fuels can be dispensed at most sites, with CNG and/or LNG available at selected 
sites. These sites have been retrofitted with backup generators and keypad gate access. 
The generators will be activated automatically in the event of a power failure. In the 
event of a disaster or emergency, the network will be “activated” by the EMD through 
the Emergency Operations Center (EOC). In the event of a disaster or emergency in 
which the EOC is activated, gate access codes will be disseminated by the EOC to 
personnel as authorized by the Incident Commander. New gate codes will be generated 
by GSD Special Services for each event, with codes de-activated following the event. 

 
I. Portable Generators 

Emergency portable generator needs are identified by City departments. The requesting 
department will follow standard procedures. 

 During an electrical outage, the requesting department will contact GSD for 
emergency portable generators. GSD’s contact information is provided in 
Attachment E-4: Emergency Generator Deployment Policy and Procedure.  

 During EOC activations, emergency requests for portable generators are submitted 
to the EOC Operations Section. The EOC Logistics Section will work to fulfill approved 
requests for deployment of generators. 

 During an emergency, when the EOC is not activated, requests from City 
Departments for portable generators will be submitted to GSD according to GSD 
standard procedures detailed in Attachment E-4: Emergency Generator Deployment 
Policy and Procedure.  
o  Maintenance and repair for emergency portable generators will be requested 

from GSD.  
 

 
J. Documentation and Time-Keeping  

During an emergency situation or incident, it is important to keep specific records 
related to staff assignments and costs, related to the response to and recovery from the 
emergency/incident. Each department has their own internal processes for ensuring 
proper documentation of actions, incident specific cost tracking, personnel time 
keeping, and record retention of these documents.  
 
In accordance with standard cost accountability practices for unique events, man-made 
and/or natural disasters, all City Departments are required to document their financial 
costs of labor, materials and equipment in addressing the event.  
 
Each City Department, proprietary and Council controlled, operates their respective 
accounting practices within the guidelines of the Mayor‘s Executive Directives, the 
California Natural Disaster Assistance Act and the Federal Code of Regulations Title 44 of 
the Stafford Act to maximize potential reimbursement eligible costs and minimize 
ineligible costs. 
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III. ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES 

A. City of Los Angeles 
1. Emergency Management Department (EMD) 

 Operates the City EOC to coordinate resources and manage operations 
within the jurisdiction. This includes the request of alternate emergency fuel 
to GSD if current sources are scarce. 
 

2. Fire Department, Los Angeles (LAFD) 

 Maintains LAFD Fire Station fuel sites. 
 

3. General Services, Department of (GSD) 
a) Fuel Services and Environmental Compliance Division 

o Works closely with the Fleet Services Division to provide fleet 
support. Environmental Compliance Unit 

o Functions as the Department's primary liaison in environmental 
matters to local, State and Federal regulatory agencies. Petroleum 
Products Unit 

 • Awards Citywide contracts for fuel (e.g., low-sulfur diesel, 
unleaded gasoline, aviation fuel, CNG, LNG and propane) and 
other related petroleum products (e.g., oil and lubricants).  

 • Manages the fuel ordering and payment processes for most City 
departments and for Fire and Police Air Support operations.  

 • Administers the City's fuel credit card (Voyager) program.  
o • Implements a fuel automation system to centrally track fuel levels, 

fuel site alarms and fuel consumption per vehicle. Alternative Fuel 
Infrastructure Unit (AFIU) 

 Oversees development and operation of LNG fueling facilities.  

 Upgrades and retrofits maintenance shops in compliance with 
regulations governing the repair of alternative fuel vehicles.  

o • Tasked with providing the necessary infrastructure to support 
implementation of the South Coast Air Quality Management District's 
(SCAQMD's) fleet rules. The SCAQMD's fleet rules generally mandate 
the conversion of heavy-duty diesel vehicles to alternative fuels, such 
as CNG and LNG. Fuel Site Maintenance Unit (FMU) 

 Responsible for the maintenance of City fueling sites.  

 Responds to fuel site alarms (e.g., breach of the primary fuel 
containment system).  
• Makes urgent repairs to City fuel sites to keep them operational. 
• Coordinates mandated inspections of fuel dispensers and 
containment systems (e.g., Tank Integrity Testing, Fuel Product 
Line Testing, Vapor Recovery Testing, Line Leak Detector Testing, 



Vapor Recovery Testing and Leak Monitor Certifications) in 
accordance with local and State environmental laws. For a list of 
available fuel sites and maps, see Attachment E-5: GSD Fuel 
Automation Sites. 

4. Police Department, Los Angeles (LAPD) 

 Provide security support of fuel sites and vehicles transporting fuel. 
 

5. Transportation, Los Angeles Department of (LADOT) 

 Franchises and regulates a system of private pipelines in City streets for the 
delivery of crude oil, gas, and steam that supply gasoline for motor vehicles 
and heat for buildings. 
 

6. Water and Power, Los Angeles Department of (LADWP) 

 Maintains LADWP-specific fueling sites. 

 As the Director of the Utility Branch, LADWP representatives coordinate 
emergency services from municipally owned (LADWP) special districts 
(Metropolitan Water District of Southern California), and privately owned 
utilities (Southern California Gas Company) with the exception of privately 
owned communication systems. 
 

B. County of Los Angeles 
Although the City of Los Angeles has no authority to assign responsibilities to County 
departments, many County departments are the primary agency responsible for 
providing certain services to the City of Los Angeles. Those County departments are 
listed in the following, along with the services they are responsible for providing 
during an emergency requiring logistical coordination of emergency fuel. 

 
1. Operational Area, Los Angeles (OA) 

 The OA Coordinator is responsible for activating the OA and will coordinate 
inter-jurisdictional emergency operations, including requests for resources, 
in accordance with SEMS. 
 

2. Sheriff’s Department, Los Angeles County (LASD) 

 The Sheriff, as Director of County Emergency Operations  
o Coordinates the utilization of County, other local government, State and 

Federal resources within the OA.  
o Supports operations conducted by local governments within the County 

in accordance with SEMS and approved mutual aid and operations plans. 
 

C. State of California 
Although the City of Los Angeles has no authority to assign responsibilities to State 
of California departments and agencies, many State departments have primary or 
support responsibility for providing certain services to the City of Los Angeles. Those 



state departments are listed in the following, along with the services they are 
responsible for providing during an emergency requiring logistical coordination of 
emergency fuel. 

 
1. California Governor’s Office of Emergency Services (Cal OES) 

 Coordinate fuel resource with the Operational Area and State resources. 

 If necessary, Cal OES will elevate resource requests from the State to the 
Federal government. 

2. Defense Support for Civil Authority (DSCA) 

 The governor of California can request the assistance of DSCA. 
(give a brief description of the resources available they can use to 
support an emergency event) 

 
D. Federal Government 

Although the City of Los Angeles has no authority to assign responsibilities to Federal 
departments, many federal departments have primary or support responsibility for 
providing certain services to the City of Los Angeles. Those federal departments are 
listed in the following, along with the services they are responsible for providing in 
the event of an emergency incident requiring logistical coordination of emergency 
fuel. 
 
1. Federal Emergency Management Agency (FEMA) 

 Coordinate federal fuel resources with state government. 
 

2. United States Army Corps of Engineers (USACE), Los Angeles District 

 Support the following logistics functions: energy (oil and electricity). 
 

3. United States Marine Corps (USMC) 

 When requested by local authorities during crisis, Installations West-Marine 
Corps Base Camp Pendleton supports operations including Logistics (fuel). 



IV. DIRECTION, CONTROL, AND COORDINATION 
 
This Fuel Appendix can be activated when the Mayor proclaims a local emergency, or if 
there is an automatic activation. An automatic activation follows a disaster or event that the 
City has identified in advance as one that requires an immediate response. Disasters 
requiring automatic activation are those events that pose an immediate threat to public 
safety. 
 
Some portions of this Appendix go into effect immediately following an incident requiring a 
need for emergency fuel. Other portions of this Appendix are only activated when the 
incident grows in scope to a point where activation of the EOC is warranted.  Activation of 
the EOC is not necessarily automatic or necessary with all incidents. 
 
In advance of, or simultaneous with, the City plan activation, City departments and agencies 
will also activate their departmental emergency plans.  



  

V. ADMINISTRATION, FINANCE, AND LOGISTICS 
 
Each department is required to have documented internal administrative procedures in 
place to track financial costs related specifically to the response and/or recovery of an 
incident.  These procedures must include tracking all expenditures specifically related to the 
incident, including personnel costs such as straight and overtime payroll costs related 
specifically to the incident. Departments are also required to document internal 
administrative procedures for requesting, fulfilling, and tracking internal, department to 
department (DOC-to-DOC), field to department (field-to-DOC) and department to EOC 
(DOC-to-EOC) resource requests.  Each department is responsible for the tracking of their 
own resources, including the tracking of personnel.   
 
If an incident meets designated thresholds for Proclamation or Declaration of a State and/or 
Federal Emergency or Disaster, the Department of the Chief Administrative Officer (CAO), 
acting as the City’s Authorized Agent, will develop a method for collecting financial 
documentation from departments as needed for submission as part of the City’s 
reimbursement application process. 
 
Administrative, financial and logistical considerations pertinent to requests for fuel are as 
follows: 

 Departments requesting fuel support from LADWP shall be held financially responsible 
for fuel delivered.  

 FEMA will not reimburse LADWP for fuel-related claims. 



 

VI. AGREEMENTS AND UNDERSTANDINGS 
 

Currently there are no Contracts, Memoranda of Agreements or Understandings for this 
Appendix. 



 

VII. AUTHORITIES AND REFERENCES 
 

A. Authorities 
1. Federal 

The Robert T. Stafford Disaster Relief and Emergency Assistance Act, Public Law 
93-288, as amended. 
https://www.fema.gov/media-library-data/1519395888776-
af5f95a1a9237302af7e3fd5b0d07d71/StaffordAct.pdf  
 

b) Homeland Security Presidential Directive-5 (HSPD-5).   
https://www.dhs.gov/sites/default/files/publications/Homeland%20Security%20
Presidential%20Directive%205.pdf  

 

c) National Incident Management System. Department of Homeland Security. 
December 2008. http://www.fema.gov/pdf/emergency/nims/NIMS_core.pdf  
  

d) National Response Framework. Department of Homeland Security. January 2008. 
http://www.fema.gov/pdf/emergency/nrf/nrf-core.pdf  

 
e) Americans with Disabilities Act of 1990, as amended.  

http://www.ada.gov/pubs/ada.htm  
 

2. State 
a) California Constitution. http://law.justia.com/california/constitution/  

 
b) California Emergency Services Act, 2006.  

http://www.caloes.ca.gov/LegalAffairsSite/Documents/Cal%20OES%20Yellow%2
0Book.pdf 

 
c) California Code of Regulations, Title 19, Chapters 1 through 6, including: 

i. Chapter 1, Standardized Emergency Management System.   
http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/SEMS_Re
gulations.pdf 

 
ii. Chapter 6, Disaster Assistance Act  

http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/02%20Cal
ifornia%20Code%20of%20Regulations%202900q.pdf 
  

d) California State Emergency Plan.   

 
3. County 

https://www.fema.gov/media-library-data/1519395888776-af5f95a1a9237302af7e3fd5b0d07d71/StaffordAct.pdf
https://www.fema.gov/media-library-data/1519395888776-af5f95a1a9237302af7e3fd5b0d07d71/StaffordAct.pdf
https://www.dhs.gov/sites/default/files/publications/Homeland%20Security%20Presidential%20Directive%205.pdf
https://www.dhs.gov/sites/default/files/publications/Homeland%20Security%20Presidential%20Directive%205.pdf
http://www.fema.gov/pdf/emergency/nims/NIMS_core.pdf
http://www.fema.gov/pdf/emergency/nrf/nrf-core.pdf
http://www.ada.gov/pubs/ada.htm
http://law.justia.com/california/constitution/
http://www.caloes.ca.gov/LegalAffairsSite/Documents/Cal%20OES%20Yellow%20Book.pdf
http://www.caloes.ca.gov/LegalAffairsSite/Documents/Cal%20OES%20Yellow%20Book.pdf
http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/SEMS_Regulations.pdf
http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/SEMS_Regulations.pdf
http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/02%20California%20Code%20of%20Regulations%202900q.pdf
http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/02%20California%20Code%20of%20Regulations%202900q.pdf


a) Operational Area Emergency Response Plan  
http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/00%20SEP%20
7-01-09%20covrev%20(12).pdf 
 

4. City 
a) City Emergency Operations Plan 

B. References 
1. Los Angeles Department of Public Health, “Adult Disability in Los Angeles County.” 

LA Health. Sept. 2006. 
http://publichealth.lacounty.gov/wwwfiles/ph/hae/ha/disability02.pdf 
 

2. Kailes, J. and Enders, A. in “Moving Beyond ‘Special Needs’ A Function-Based 
Framework for Emergency Management Planning,” Journal of Disability Policy 
Studies, Vol./No. 44/207, pp. 230-237. 
http://www.jik.com/KailesEndersbeyond.pdf 

 

http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/00%20SEP%207-01-09%20covrev%20(12).pdf
http://www.caloes.ca.gov/PlanningPreparednessSite/Documents/00%20SEP%207-01-09%20covrev%20(12).pdf
http://publichealth.lacounty.gov/wwwfiles/ph/hae/ha/disability02.pdf
http://www.jik.com/KailesEndersbeyond.pdf
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ATTACHMENT E-1: ACRONYMS 
Acronym Full Name 

ADA Americans With Disabilities Act 

AFIU Department of General Services Alternative Fuel Infrastructure Unit 

BOC Business Operations Center 

Cal OES California Governor's Office of Emergency Services 

CAO Chief Administrative Officer 

City City of Los Angeles 

CLNG Compressed Liquefied Natural Gas 

CNG Compressed Natural Gas 

CPG Comprehensive Preparedness Guide 

DOC Department Operations Center  

DSCA Defense Support for Civil Authority 

EMD Emergency Management Department 

EOB City of Los Angeles Emergency Operations Board  

EOC Emergency Operations Center  

EOO Emergency Operations Organization 

EOP Emergency Operations Plan 

FEMA Federal Emergency Management Agency 

FMU Department of General Services Fuel Site Maintenance Unit 

FNSS Functional Needs Support Services 

GSD Department of General Services 

ICP Incident Command Post  

ICS Incident Command Structure  

LADOT Los Angeles Department of Transportation 

LADWP Los Angeles Department of Water and Power 

LAFD Los Angeles Fire Department 

LAPD Los Angeles Police Department 

LASD Los Angeles County Sheriff's Department 

LNG Liquefied Natural Gas 

MOA Memorandum of Agreement  

MOU Memorandum of Understanding 

NIMS National Incident Management System 

OA Los Angeles Operational Area 

Sanitation Department of Public Works, Bureau of Sanitation 

SCAQMD South Coast Air Quality Management District 



Acronym Full Name 

SEMS Standardized Emergency Management System 

SOP Standard Operating Procedure  

Street Services Department of Public Works, Bureau of Street Services 

USACE United States Army Corps of Engineers 

USMC United States Marine Corps 

 



ATTACHMENT E-2: SAMPLE EOC RESOURCE REQUEST FORM 
 

 

 



ATTACHMENT E3: GSD FUEL EMERGENCY CONTACT LIST FOR STAFF 
AND CONTRACTORS 

 

 

 

 



 

 





 

 
 



 

 
 



ATTACHMENT E-4:  
EMERGENCY GENERATOR DEPLOYMENT POLICY AND PROCEDURE 

   



 

 

 

 





ATTACHMENT E-5: GSD FUEL AUTOMATION SITES 

The list of sites embedded in the map is provided in the following pages. 

 

 

 

 



 



 



 



 



 

 



 


